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ABSENTEEISM 
5-1 
Carlson, John G. and Kenneth D. Hill. 
The effect of gaming on attendance and attitude. Personnel psychology, 35:63-73, 
Spring 1982. 
Descriptors: *Absenteeism control--Case studies / *Tardiness--Case studies / 
*Attitude change--Case studies. 


ADVERSE ACTIONS 
5-2 M-F ilm 
Goodwin, Douglas J. 
A study of the implementation and utilization of the Merit Systems Protection Board 
in adverse action cases. Ann Arbor, Mich., University Microfilms, 1981. 123p. 
Doctoral dissertation, North Texas State University, 1981. Abstracted in 
Dissertation Abstracts International, 42:3280A, January 1982. 
Descriptors: *Adverse actions--Research / *U.S. Merit Systems Protection Board / 
*Civil service reform--Evaluation / Federal government. 


ATTITUDE SURVEYS 
5-3 
Fonvielle, William H. 
Making employee surveys work for your organization. Management review, 71:47-54, 
April 1982. 
Descriptors: *Attitude surveys. 


CAREER PLANNING 
5-4 Ia11.15 .J72w 
Jones, Warren W. and Albert Solnit. 

What do I do next? a manual for people just entering government service. 

Washington, American Planning Association, 1980. 116p. 


Descriptors: *Career planning / *Government service as a career. 


R FING 
5-5 
Burrington, Debra D. 
A review of state government employment application forms for suspect inquiries. 
Public personnel management, 11:55-60, Spring 1982. 
Descriptors: *Applications for positions--Research / *Applications for posi- 
tions / Discrimination / State government. 


5-6 
David, Harry. 
To be or not to be a reference. Nation's business, 70:67-68, April 1982. 


Descriptors: *Employment references / Reference checks / Executives-- 
Responsibilities. 


5-7 
Reilly, Richard R. and Georgia T. Chao. 
Validity and fairness of some alternative employee selection procedures. Personnel 
psychology, 35:1-62, Spring 1982. 
Descriptors: *Selection--Methods--Evaluation / *Test reliability--Research / 
Peer ratings / Interviewing / Reference checks / Self-evaluation / Academic 
achievement / Biographical inventories. 





REER ‘LN (Cont'd) 
5-6 
Springer, James P. 
The importance of selection in public sector administration. Public personnel 
management, 11:9-12, Spring 1982. 
Extracted from the author's presidential address at the International Personnel 
Management Association Assessment Council annual conference, Denver, Colorado, 1981. 
Descriptors: *Selection / *Cost-benefit analysis. 


5- 
Wi 


9 
n 


g, Hilda. 
Statistical hazards in the determination of adverse impact with small 
Personnel psychology, 35: 153-162, Spring 1982. 
An earlier version was published by the U.S. Office of Personnel Management, 1980 
(Personnel Literature, item 1-248, January 1981). 
Descriptors: *Selection--Methods--Research / *Selection--Case studies / Women-- 
Discrimination / Test validity--Research / Scholarships, fellowships, etc. / 
Federal government. 


4 


samples. 





CHANGE, ORGANIZATIONAL 
5-10 
Baker, H. Kent and Stevan R. Holmberg. 
Stepping up to supervision: coping with change. Supervisory management, 27:21-27, 
March 1982. 
Descriptors: *Change, Resistance to / *Supervision. 


5-11 
Randolph, W. Alan. 
Planned organizational change and its measurement. Personnel psychology, 
35: 117-139, Spring 1982. 
Descriptors: *Change, Organizational--Research / *Organization development-- 
Research / *Change, Organizational--Case studies. 


IL SERVICE 
5-12 
Greene, Lawrence D. 
Federal merit requirements: a retrospective look. Public personnel 
11:39-54, Spring 1982. 
Lawrence D. Greene is a special assistant to the Assistant Director 
Compliance and Evaluation, U.S. Office of Personnel Management. 
Descriptors: *Civil service--Administration--History / *Intergovernmental 
tions--History / Grants-in-aid / Federal government / State government. 


management, 
for Agency 


rela- 


CIVIL SERVICE, FEDERAL 

5-13 

National Academy of Public Administration. 
The protection of merit under the Civil Service Reform Act of 1978; an interim 
report by the Task Group on the Protection of Merit of the Panel of the National 
Academy of Public Administration on Civil Service Reform. Washington, 1951. 10p. 


Descriptors: *Civil service reform--Administration--Evaluation / Federal 
government. 





Ic26.29 .N21p 





CIVIL SERVICE, FEDERAL (Cont'd) 


5-14 Ie11.1 .Un679b 
U.S. Merit Systems Protection Board. 


Breaking trust: prohibited personnel practices in the Federal service; a report 
of the U.S. Merit Systems Protection Board, Office of Merit Systems Review and 
Studies. Washington, 1982. 1v. (A director's monograph) 

Descriptors: *Civil service--Administration--Evaluation / *Personnel adminis- 


tration--Evaluation / *Employee attitudes / Discrimination / Federal 
government. 


5-15 
Vaughn, Robert G. 
The opinions of the Merit Systems Protection Board: a study in administrative 
adjudication. Administrative law review, 34:25-58, Winter 1982. 
Descriptors: *U.S. Merit Systems Protection Board / *Civil service--Decisions / 
*Appeals--Decisions / Federal government. 


COLLEGE GRADUATES 
5-16 
Brenner, 0. C. and Joseph Tomkiewicz. 
Job orientation of black and white college graduates in business. Personnel 
psychology, 35:89-103, Spring 1982. 
Descriptors: *Afro-American college graduates--Attitudes / *Women college 
graduates--Attitudes / *Work values. 


5-17 
Borjas, George J. 


The earnings of male Hispanic immigrants in the United States. Industrial and labor 
relations review, 35:343-353, April 1982. 


Descriptors: *Hispanic Americans--Pay. 


5-18 
Bureau of National Affairs, Inc. 
Services for employees. Washington, 1981. 58p. (Personnel policies forum survey 


no. 133) 
Descriptors: *Employee services--Comparative studies / *Fringe benefits-- 
Surveys. 


1e537 .B89s 1981 


5-19 
Chamber of Commerce of the United States. 


Employee benefits historical data 1951-1979, by Fred 0. Lindsey. Washington, 1981. 
4Op. 


Descriptors: “Fringe benefits--Statistics / *Fringe benefits--Surveys. 


1e536 .C35e 


5-20 
Connolly, John F. 


Merit pay: theory, problems and opinions. Federal bar news & journal (Federal Bar 
Association), 29:69-73, February 1982. 


Descriptors: “Performance-based pay--Evaluation / Federal government. 





COMPENSATION (Cont'd) 
5-21 Ie52 .Em7e 
Employer attitudes toward compensation and employee productivity. New York, William 
M. Mercer, Inc., 1980. 40Op. (Mercer surveys on employer attitudes no. 4) 
criptors: “Compensation administration / *Productivity. 


5-22 1e536 .Em7e 
Employer attitudes toward employee benefits in the 1980's. New York, William M. 


Mercer, Inc., 1979. 39p. (Mercer surveys on employer attitudes no. 3) 
Descriptors: *Fringe benefits / *Pensions. 


5-23 
Forbes, Frank H. 
The Miami experience: a critique and analysis of the Active Position Salary Calcu- 
lation System. Washington?, National League of Cities, 1982. iv. (IPA grant) 
Descriptors: *Pay administration--Research / *Fringe benefit administration / 
Personnel administration / Local government. 


Ie52 .F74m 


5-24 
Hewitt, David L. 
Cafeteria approach: seeking the best of all possible worlds. Labor-management 
relations service newsletter (U.S. Conference of Mayors), 13:2-3, February 1982. 
Originally published as "Cafeteria plans give and take in seeking best of all 


possible worlds," in the Hay/Huggins Bulletin, December 1981. 
Descriptors: *Cafeteria compensation. 


5-25 M-Fiche 


Merit pay, prepared by the ERIC Clearinghouse on Educational Management in cooperation 


with the National School Boards Association. Arlington, Va., Educational Resources 
Information Center, 1981. 5p. (ED 199 828) 
Descriptors: *Performance-based pay--Evaluation / *Teachers--Pay. 


5-26 
Patten, Thomas H., Jr. 
Pay cuts: will employees accept them? National productivity review, 1:110-119, 
Winter 1981-82. 
Descriptors: *Pay / Economic depressions / Reduction in force. 


5-27 
Reischl, Dennis K. 
Arbitral dilemma: the resolution of Federal sector asbestos differential disputes. 
Labor law journal, 33:169-176, March 1982. 
escri S: *Hazardous occupations--Pay--Decisions / *Health, Employee-- 
Decisions / *U.S. Occupational Safety and Health Administration--Rules and 


practice / U.S. Office of Personnel Management--Rules and practice / Blue collar 
workers / Federal government. 


5-28 
Robie, William R. 
Raising the pay cap -- a common sense decision. Federal bar news & journal (Federal 
Bar Association), 29:62-63, February 1982. 
Descriptors: “Government attorneys--Pay / *Executives--Pay / Senior executive 
service / Federal government. 





COMPENSATION (Cont'd) 
5-29 M-F iche 
U.S. Bureau of Labor Statistics. 
Wage differences among large city governments and comparisons with industry and 
Federal pay, 1975-76. Washington, U.S. Govt. Print. Off., 1978. 5p. (Report 520) 
Descriptors: *Municipal employees--Pay / *Pay comparability / Municipal 
government / Federal government. 


CREATIVE THINKING 
5-30 1e405.2 .P24m 
Parnes, Sidney J. 
The magic of your mind. Buffalo, N.Y., Creative Education Foundation, Inc., in 
association with Bearly Limited, 1981. 235p. 
Descriptors: *Creative thinking / *Creative ability / *Brainstorming. 


ELECTR A PR PE 
5-31 
Carroll, Archie B. 
Behavioral aspects of developing computer-based information systems. business 
horizons, 25:42-51, January-February 1982. 
Descriptors: *Systems analysts--Responsibilities / *Information systems-- 
Administration / Change, Resistance to. 


5-32 1d201.2 .D26d 
The data processing/information technology job finder, by Mainstream Access, Inc. 
Englewood Cliffs, N.J., Prentice-Hall, 1981. 200p. 
Descriptors: *Electronic data processing personnel--Career opportunities / 


*Electronic data processing personnel--Responsibilities / *Job search--Handbooks, 
manuals, etc. 


5-33 
Dimino, Stephen A. 


Management of systems analysts. Journal of systems management, 33:38-40, March 
1982. 


Descriptors: *Systems analysts / *Supervisors--Responsibilities. 


M C CT 
5-34 
Dreyfack, Madeleine. 


Sexual harassment: can you afford not to clamp down? Supervision, 44:8 
1982. 


Descriptors: *Harassment--Control / *Supervisors--Responsibilities. 


5-35 
Hopkins, Carter H. and David A. Johnson. 


Sexual harassment in the work place. Journal of college placement, 40: 
1982. 


Descriptors: *Harassment / *Sexual ethics. 





EMPLOYEE CONDUCT (Cont'd) 
5-36 
Timmins, William M. 
Public employees and the exchanging of gifts. Public personnel management 
1:61-67, Spring 1982. 
Descriptors: *Contributions, Employee / *Personnel policies / Personnel 
directors--Attitudes / Federal government / State government / Local government. 





EMPLOYEE HEALTH AND MEDICAL CARE 
5-37 
Budd, Matthew. 
Reducing organizational stress. Productivity, 3:7-8, March 1982. 
Descriptors: *Stress, Psychological. 


5-38 1e568 
The burnout syndrome: current research, theory, interventions, edited by John 
Jones Park Ridge, I1l., London House, 1981. 179p 
Descriptors: *Fatigue, Mental--Addresses, essays, lectures / Stress, 
Psychological--Addresses, essays, lectures. 


5-39 
Heffler, Allan J. 
Audiometry does not equal hearing conservation. Occupational health & 
1:38+, March 1982. 
Descriptors: *Health, Employee / *Medical and physical examinations 
*Employees' compensation--Case studies / Occupational diseases / Deaf. 


safety, 


5-40 
Simmons, M. L. 
Danger! Experimental animals. Occupational health & safety, 51:30 ae 
Descriptors: *Health, Employee / *Laboratory technicians / Animals / 
tional diseases / Research workers. 


March 1982. 
Occupa- 


5-41 


1e568 .Un852p 
U.S. 


ional Institute for Occupational Safety and Health. 

tial health hazards of video display terminals, by William E. Murray and 

rs Washington, U.S. Govt. Print. Off., 1981. 75p. (DHHS (NIOSH) 
81-129) 

Descriptors: *Health, Employee--Research / *Working 

*Electronic data processing personnel--Research. 


tl 
n 


N 
Pot 
oth 
no. 


publication 


conditions--Research 


1e568 .Un852s 
National Institute for Occupational Safety and Health. 
Select research reports on health issues in video display terminal operations 
Washington, U.S. Govt. Print. Off., 1981. Iv. 
Descriptors: *Health, Employee--Research / *Working conditions--Research 
*Electronic data processing personnel--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
5-43 
Workplace hazards--even in the office. U.S. news & world report, 92:68-69, March 29, 
1982. 
Interview with Jeanne M. Stellman, executive director of the Women's Occupa- 
tional Health Resource Center. 
Descriptors: *Health, Employee / *Working conditions / *Accidents / Offices. 


EMPLOYEES' COMPENSATION 
5-44 1e564 .Un38c 
U.S. Congress. House. Committee on Government Operations. 
Compensating and rehabilitating injured Federal workers. Washington, U.S. Govt. 
Print. Off., 1981. 39p. (H. rept. 97-399) 
Descriptors: *Federal Employees' Compensation Act--Administration--Evaluation / 
*Disability benefits--Administration--Evaluation / *Employees' compensation-- 
Administration--Evaluation / Federal government. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
5-45 Ie152 .Af2af 
Affirmative action 1931; debate, litigate, legislate, eliminate? Washington, National 
Urban League, Office of the Vice President for Washington Operations, 1981. 64p. 
Descriptors: *Affirmative action / *Equal opportunity in employment / Afro- 
Americans--Discrimination. 


5-46 
Kaniss, Jayme L. 
Minorities and representative bureaucracy: an examination of areas of compatibility 
and congruence between merit principles and minority values. Ann Arbor, Mich., 
University Microfilms, 1981. 299p. 
Doctoral dissertation, The Florida State University, 1981. Abstracted in 


M-Film 


Dissertation Abstracts International, 42:1308A, September 1981. 
Descriptors: *Minority groups--Discrimination--Research / *Minority groups-- 
Characteristics--Research / *Employee attitudes / Federal government. 


5-47 
Leo, John. 
Fire belles in the night. Time, 119:56, April 5, 1982. 
Descriptors: “Affirmative action--Anecdotes, facetiae, satire, etc. / *Fire 
fighters--Selection / Women--Employment. 


5-48 
Sawyer, Kathy. 
Jobs: the pursuit of fairness. Washington post, p. 1+, April 11, 1982; p. 1+ 
April 12, 1982; p. 1+, April 13, 1982. 
Contents: Pt. 1, Affirmative action: birth and life of a 'bugaboo'; pt. 2, 
Reverse bias victory proves a mixed success for blacks; pt. 3, Personnel office 
transformed into a new center of power. 


rs: *Equal opportunity in employment--Administration--Evaluation / 
“Affirmative action--Administration--Evaluation / *Discrimination / Minority 
groups / Women. 


, 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont‘d) 
5-49 
Sawyer, Kathy. 
A "tough cop' on private sector, but few arrests in own precinct. 
p. A7, April 13, 1982. 
Descriptors: *Equal opportunity in employment--Administration--Evaluation 
Foreign service officers--Selection / Federal government. 


Washington 


5-50 


le152 .Sch7s 
Schroeder, Patricia. 


Supplemental statement before the Bipartisan Congressional Forum on Equal Employment 
Opportunity and Affirmative Action, February 24, 1982. Washington, U.S. Congress, 
House, Committee on Post Office and Civil Service, 1982. 13p. 
Representative Schroeder (D., Colorado) is chairwoman of 
Civil Service, U.S. House of Representatives. 
Descriptors: *Equal opportunity in employment / *Affirmative action / *Minority 
groups--Employment--Statistics / Women--Employment--Statistics / Handicapped-- 
Employment / Federal government. 


the Subcommittee on 


a 
5=-51 


M-F iche 


Simpson, William A. and William H. Rosenthal. 
The role of the institutional researcher in a sex discrimination suit. Arlington, 
Va., Educational Resources Information Center, 1981. 39p. (ED 205 095) 

Paper presented at the 21st annual forum of the Association for 
Research, Minneapolis, 1981. 

Descriptors: *Minority groups--Discrimination 


Institutional 


/ *Sex discrimination. 


ETHICS 

5-52 

Cohen, William S. 
Reforming the special prosecutor process: some provisions of the post-Watergate 
Ethics in Government Act need revision to assure equal treatment of government 
officials. American Bar Association journal, 68:278-281, March 1982. 

Senator Cohen (D., Maine) is chairman of the Subcommittee on Oversight of Govern- 

ment Management, U.S. Senate. 


Descriptors: *Political ethics--Law and legislation / *Ethics--Law and legisla- 
tion / Federal government. 


3-53 


M-F ilm 
Miller, Gifford W. 


The ethical conduct and behavior of public executives compared to that of corporate 
executives. Ann Arbor, Mich., University Microfilms, 1981. 106p. 
Doctoral dissertation, Claremont Graduate School, 1981. Abstracted 
ertation Abstract nternational, 42:1768A, October 1981. 
Descriptors: *Executives--Ethics--Comparative studies / *Political executives-- 


Characteristics / *Civil service ethics / Federal government / State government / 
Local government. 


in 


EXECUTIVES 
5-54 
Gordon, Paul J. and Paul H. Meredith. 
Creating and using a model to monitor managerial talent. 
25:52-61, January-February 1982. 
Descriptors: *Executives--Workforce planning--Research / Models and model- 
making / State government. 


Business horizons, 





EXECUTIVES (Cont'd) 
5-55 
Mahler, Walter R. 
Management succession planning: new approaches for the 80's. Human resource 
planning, 4:221-227, no. 4 1981. 
Descriptors: *Executive succession--Planning / *Executives--Workforce planning-- 
Administration. 


5-56 
Stybel, Laurence J. 


Negotiating your own severance arrangements. Business horizons, 25:77-80, January- 
February 1982. 


Descriptors: *Executives / *Severance pay / *Employee outplacement / Removal. 


5-57 
U.S. Office of Personnel Management. 
Executive resources management; roles and functions. Prepared by Martha A. 
Niewenhouse, Executive Personnel Group. Washington, 1981. 1 chart. (XD-10) 
Descriptors: *Executives--Workforce planning--Administration / *Senior executive 
service--Administration / Federal government. 


Ie124.5 .Un35ex 


-- TIES AN ARACTERISTICS 
5-58 
Close, Jay G. 
Executive development: factors and changes. Ann Arbor, Mich., 
films, 1981. 122p. 
Doctoral dissertation, United States International University, 1981. Abstracted 
in Dissertation Abstracts International, 42:1289A-1290A, September 1981. 
Descriptors: *Executives--Characteristics--Research / *Success in employment-- 
Research / *Career patterns--Research. 


M-Film 


University Micro- 





5-59 
Fernandez, John P. 
Racism and sexism in corporate life; changing values in American business. 
Lexington, Mass., Lexington Books, 1981. 359p. 
Descriptors: *Minority group executives--Characteristics / *Women executives-- 
Characteristics / *Minority groups--Discrimination / Sex discrimination. 


Ie124 .F39r 


5-60 
Henry, Charles T. 
Trends in city management careers 1970-1980: 
service report, 14:1-6, March 1982. 
Descriptors: *City managers--Characteristics. 


a profession under stress. Urban data 


5-61 


M-Film 
Hussain, Soofia K. 


Upward mobility patterns of men and women in New York City government. 
Mich., University Microfilms, 1981. 325p. 
Doctoral dissertation, Columbia University, 1981. 
Abstacts International, 42:2886A, December 1981. 
Descriptors: *Executives--Characteristics--Comparative studies / *Executives-- 
Attitudes--Comparative studies / *Career patterns--Comparative studies / Women 
executives--Responsibilities / New York (City). 


Ann Arbor, 


Abstracted in Dissertation 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
5-62 
Manning, Frank V. 
Managerial dilemmas and executive growth. Reston, Va., Reston Publishing, 1981. 
301p. 
Descriptors: *Executives--Ethics / *Executives--Characteristics / *Personal 
values / Business ethics. 


1e476 .M31m 


5-63 
Margerison, Charles. 
How to assess your managerial style New York, AMACOM, 1980. 151p. 
Descriptors: *Executives--Characteristics / *Leadership style / *Self-evalua- 
tion--Problems, exercises, etc. 


Ie124 .M27h 


EXECUTIVES--COMPENSATION 
-64 
American Compensation Association. 
National conference proceedings, 1981. Scottsdale, Ariz., 1982. 47p. 
Includes addresses delivered at the 1981 Canadian Conference. 
Descriptors: *Executive compensation--Conferences / *Relocation--Costs / *Pay 
increases--Conferences. 


Ie52 .Am3n 1981 


EXECUTIVES--RECRUITMENT 
5-65 
Dvorak, Donald F. 
Executive search: management headache or opportunity for 
ment review, 71:27+, April 1982. 
Descriptors: *Executives--Recruitment. 





change? Manage- 


EXECUTIVES--RESPONSIBILITIES 
5-66 
Calabria, David C. 





CEOs and the paradox of power. Business horizons, 25:29-31, Ja 
Descriptors: *Executives--Responsibilities / Power (Social 
departments. 


nuary-February 1982. 
sciences) / Personnel 


5-67 M-Film 
Hancox, Robert E. 


Tomorrow's personnel executive: the emerging role. Ann Arbor, Mich 


oh., University 
Microfilms, 1981. 3411p. 


Doctoral dissertation, Pace University, 1981. Abstracted 
Abstracts International, 42:2206A, November 1981. 
Descriptors: *Personnel officers--Responsibilities--Research. 


in Dissertation 





Ia11.55 .M31L 
Thomas C. 
, politics, and decision: the administrative law judge and regulatory adjudica- 
n. Ann Arbor, Mich., University Microfilms, 198). 314p. 
Doctoral dissertation, University of Iowa, 1981. Abstracted in Dissertation 
Abstracts International, 42:3287A, January 1982. 
Descriptors: *Administrative law judges--Respon 
judges--Characteristics / Administrative procedu 





*Administrative 
government. 





EXECUTIVES--RESPONSIBILITIES (Cont'd) 
5-69 
Roos, Nestor R. 
Risk management: selected characteristics for individual cities and counties. 
Urban data service report, 14:1-12, February 1982. 
Descriptors: *Executives--Responsibilities / *Executives--Pay / Pay surveys / 
Surveys / Municipal government / Local government. 


EXECUTIVES--TRAINING 
5-70 
Sperling, L. C. 
Learning anew; a formal program continues managers' education. Management world, 
11:33-34, March 1982. 
Descriptors: *Executives--Training--Case studies. 


5-71 1e424.5 .Un35de 
U.S. Office of Personnel Management. 
Developmental assignments; a guide for SES candidates. Prepared by Edward Reynolds, 
Executive Personnel Group. Washington, 1981. 5p. (XD-13) 
Descriptors: *Management development--Administration / *Senior executive 
service / *Detail--Administration / Federal government. 


FREEDOM OF INFORMATION 
5-72 
U.S. Library of Congress. 
The administration and operation of the Freedom of Information Act: a 
view 1966-1980, by Harold C. Relyea. Washington, Library of Congress, 
sional Research Service, 1981. 29p 
Descriptors: *Freedom of information--Law and legislation / *Freedom 
mation--Administration--Evaluation / Federal government. 


.Unod6a 


GROUP RELATIONS 
5-73 
Katz, Ralph. 
The influence of group longevity: high performance research teams. Wharton 
Magazine, 6:28-34, Spring 1982. 
Descriptors: *Group dynamics / *Tenure / *Research administration / Perform- 
ance / Teamwork. 


5-74 
Ulschak, Francis L., Leslie Nathanson and Peter G. Gillan. 
Small group problem solving: an aid to organizational effectiveness. 
Reading, Mass., Addison-Wesley, 1981. 147p. 
Descriptors: *Small groups / *Problem solving--Group method / *Organizational 
effectiveness. 


HANDICAPPED 
5-75 
Lauterbach, Jeffrey R. 
Coaching the disabled back to work. Industry week, 213:52-55, April 5, 1982. 
Descriptors: *Handicapped--Employment / *Handicapped--Rehabilitation. 





HANDICAPPED (Cont'd) 
5-76 
U.S. Department of Education. 
Summary of existing legislation relating to the handicapped. Washington, U.S. 
Govt. Print. Off., 1980. 1156p. (Publication no. E-80-22014) 
Descriptors: *Handicapped--Law and legislation. 


le361 .Un80s 


HEALTH PERSONNEL 
5-77 
Richards, Glenn. 
Where grow tomorrow's CEOs? Hospitals, 56:86-91, March 16, 1982. 
Descriptors: *Hospital administrators--Education 


HOURS OF WORK 
5-78 
Alter, JoAnne. 
A part-time career for a full-time you. 1, Houghton Mifflin 
Descriptors: *Part-time work *Part-time workers--Characteri 


-7¢ 
lmsted, Barney and Suzanne Smith. 
Job sharing: analyzing the cost. San isco, New Ways tc 


Descriptors: *Job sharing--Cc 


5-80 
Vance Bibliographies. 


Flexible work hours and transportation: an annotate 

Krummes. Monticello, Ill., 1982. 1p. (Public 
Descriptors: *Flexible working hours--Bibliography 
Bibliography. 


5-51 
Wheat, Richard A. 
The Federal flexitime system: 
management, 11:22-30, Spri 
Descriptors: *Flexible 
hours--Administration 


le working hours--Comparative 
/ Federal government. 


HUMAN RELATIONS 
5-82 
Musser, Steven J. 





A model for predicting the choice of conflict management strategies by sub 


ard 
subdord 


in high-stakes conflicts. Organizational behavior and human performance, 
29:257-269, April 1982. 
Descriptors: *Organizational behavior / *Conflict resolution / Models 
making. 





W 
5-83 
Mullins, Terry W. 
Interviewer decisions as a function of applicant race, applicant quality and inter- 
viewer prejudice. Personnel psychology, 35:163-174, Spring 1982. 
Descriptors: *Interviewing--Research / *Selection--Research / *Prejudices and 
antipathies--Research / Discrimination--Research / College students--Attitudes. 


1 ION A 
5-84 
Miller, Ronald L. 
Worker privacy and collective bargaining. Labor law journal, 33:154-168, March 
1982. 
Descriptors: *Invasion of privacy--Decisions / *Labor-management relations-- 
Decisions / Arbitrators / Lie detectors and detection / Employee rules / Collec- 
tive labor agreements / Medical records. 


JOB ANALYSIS 
5-85 
Ash, Ronald A. 
Job elements for task clusters: arguments for using multi-methodological approaches 
to job analysis and a demonstration of their utility. Public personnel management, 
11:80-90, Spring 1982. 
Descriptors: *Job analysis--Methods / *Job analysis--Case studies / Job 
factors. 


JOB DESIGN 
5-86 
Ketchum, Lyman D. 
How to start and sustain a work redesign program. National productivity review, 
1:75-86, Winter 1981-82. 
Descriptors: *Job design. 


JOB _ SATISFACTION 
5-87 
Forgionne, Guisseppi A. and Vivian E. Peeters. 
Differences in job motivation and satisfaction among female and male managers. 
Human relations, 35:101-118, February 1982. 
Descriptors: *Job satisfaction research / *Motivation research / *Work values / 
Women supervisors--Attitudes / Women executives--Attitudes. 





5-88 M-F iche 
Huszcezo, Gregory E. 


Job involvement, satisfaction and motivation: a comparison of predictors. 
Arlington, Va., Educational Resources Information Center, 1981. 10p. (ED 204 695) 
Paper presented at the 53rd annual meeting of the Midwestern Psychological Asso- 
ciation, Detroit, 1981. 
Descriptors: *Job satisfaction research / *Employee attitudes--Research. 





JOB SATISFACTION (Cont'd) 
5-89 
King, Michael, Michael A. Murray and Tom Atkinson. 
Background, personality, job characteristics, and satisfaction with work 
national sample. Human relations, 35:119-133, February 1982. 
Descriptors: *Job satisfaction research / Personality / Canada. 


in a 


5-90 


le543 .OL4c 
Oliver, Robert. 


Career unrest: a source of creativity. New York, Columbia University, Graduate 
School of Business, Center for Research in Career Development, 1951. 148p. 
Descriptors: *Job satisfaction / *Stress, Psychological / *Career planning. 


5-91 


M-Film 
Sommerkamp, Patricia J. 


Effects of a quality of work life intervention on paper processing: civil service 

workers' behaviors. Ann Arbor, Mich., University Microfilms, 1981. 204p. 
Doctoral dissertation, University of Cincinnati, 1981. Abstracted 

Dissertation Abstracts International, 42:2271A, November 1981. 
Descriptors: *Job satisfaction research / *Supervisors--Training--Research / 
Subordinates' appraisals / Federal government. 


in 





Ia11.15 .F31fe 
job winner's tips; guide to the Federal job application. Vienna, Va., Federal 
ch Service, 1981. 16p. 

escriptors: *Job search / *Applications for positions 


/ *Government service as 
a career / Federal government. 


job that's right for you: a career guide for the 80s. 
Dow Jones-Irwin, 1980. 210p. 
*Job search / *Career planning / *Applications 


Kahn, Lawrence M. and Stuart A. Low. 
The wage impact of job search. Industrial relations 
Descriptors: *Job search--Economic aspects 


5-95 
Olney, Robert J. 
How employers view resumes: 1974 vs. 1981. Journal 
Spring 1962. 
Descriptors: *Resumes / *Applications for positions. 


of college placement, 42:64-67, 


5-96 Ie135 .R47¢c 
Rinella, Richard J. and Claire C. Robbins. 


Career power! a manual for personal career advancement. New York, AMACOM, 1950. 
167p. 


Descriptors: *Job search / *Personal development 


/ Resumes / Interviewing. 





JOB SEARCH (Cont'd) 
5-97 Ia11.15 .Wi2h 
Waelde, David E. 
How to get a Federal job or survive a RIF. 5th ed. Washington, FEDHELP Publica- 
tions, 1982. 250p. 
Descriptors: *Job search / *Applications for positions / *Government service as 
a career / Reduction in force / Federal government. 


LABOR FORCE 
5-98 
Bednarzik, Robert W., Marillyn A. Hewson and Michael A. Urquhart. 
The employment situation in 1981: new recession takes its toll. Monthly labor 
review, 105:3-14, March 1982. 
Descriptors: *Labor force--Statistics / *Labor supply--Statistics. 


5-99 
Smith, Shirley J. 
New worklife estimates reflect changing profile of labor force. Monthly labor 
review, 105:15-29, March 1982. 
Descriptors: *Labor force--Statistics / *Life span, Productive--Statistics. 


LABOR-MANAGEMENT RELATIONS 
5-100 JK1061 .Am3p 
American Federation of Labor and Congress of Industrial Organizations. 
The people's lobby: an AFL-CIO report on the 96th Congress, prepared by Department 
of Legislation. Washington, 1981. 1107p. (Publication no. 77U) 
Descriptors: *Labor-management relations--Law and legislation / *U.S. Congress. 


5-101 HD6508 .Am3p 1981 
American Federation of Labor and Congress of Industrial Organizations. 


Policy resolutions adopted November 1981 by the Fourteenth Constitutional Conven- 
tion. Washington, 1982. 105p. 


Partial contents: Public employees, p. 85-90. 
Descriptors: *Labor-management relations--Conferences / Air traffic control 
operators / Contracts, Government / Pay / Postal employees / Federal government. 


5-102 
Bureau of National Affairs, Inc. 
Labor relations in higher education, 1981. Washington, 1982. 52p. (Government 
employee relations report no. 952) 
Descriptors: *College professors--Collective bargaining / *Labor-management 
relations. 


Ie621 .B89L 


5-103 Ie621 .Em7e 

Employee relations and regulations in the '80s, edited by Herbert R. Northrup and 
Richard L. Rowan. Philadelphia, University of Pennsylvania, Wharton School, 1982. 
470p. (Labor relations and public policy series no. 22) 

Proceedings of a 1981 conference in Philadelphia sponsored by the Industrial 
Research Unit and the Labor Relations Council, Wharton School of Finance and 
Commerce, University of Pennsylvania. 

Descriptors: *Labor-management relations--Conferences / Federal government / 

State government / Local government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
5-104 
Freedman, Audrey and William E. Fulmer. 


Last rites for pattern bargaining. Harvard business review, 60:30-32+, March-April 
1982. 


Descriptors: *Collective labor agreements. 


5-105 
Hoffman, Robert B. 


Confidential employees: is the dilemma resolved? Labor law journal, 33:137-145, 
March 1982. 


Descriptors: *Collective bargaining unit--Cases / *Collective bargaining unit-- 
Decisions. 


LABOR TURNOVER 
5-106 
Bluedorn, Allen C. 
Managing turnover strategically. Business horizons, 25:6-12, March-April 1982. 
Descriptors: “Labor turnover. 





5-107 
Bluedorn, Allen C. 


A unified model of turnover from organizations. Human relations, 35: 135-153, 
February 1982. 


Descriptors: *Labor turnover / Models and modelmaking. 


- 108 1e698.9 
osts of turnover; an annotated bibliography, edited by Richard B. Frantzreb. 
Sunnyvale, Calif., Advanced Personnel Systems, 1982. 9Qp. 
Descriptors: *Labor turnover costs--Bibliography. 


5 
C 


LEADERSHIP 
5-109 
Byars, Lloyd L., Ray Dillon and Lawrence E. Wilson. 
The servant approach to leadership. Supervisory management, 27:18-20, March 
Descriptors: *Leadership style. 


MANAGEMENT 
5-110 
American Society for Quality Control. 
Annual Quality Congress transactions, San Francisco, 1981. Milwaukee, 1981. 
1175p. 
The 35th annual ASQC Quality Congress & Exposition was held in conjunction 
the 5th Triennial Conference of the International Academy for Quality. 
Descriptors: *Quality control--Conferences / *Management--Conferences 
*Quality circles--Conferences / Motivation / Productivity improvement. 


1d214. 3 


5-111 
Crosby, Philip B. 
Quality is free; the art of making quality certain. New York, McGraw-Hill, 
309p. 
Descriptors: "Quality control / *Quality control--Case studies. 


1d214.3 





MANAGEMENT (Cont'd) 

5-112 

DiGaetani, John L. 
The Sperry Corporation and listening: an interview. Business horizons, 25:34-39, 
March-April 1982. 


Interview with Sperry Corporation executives Kenneth F. Thompson and Delmont J. 
Kennedy. 


Descriptors: *Communication in management--Case studies / *Listening. 


5-113 
Hatvany, Nina and Vladimir Pucik. 
Japanese management in America: what does and doesn't work. National productivity 
review, 1:61-74, Winter 1981-82. 
Descriptors: *Management methods / *Overseas management / *Japan. 


5-114 
Kur, C. Edward. 
Making matrix management work. Supervisory management, 27:37-43, March 1982. 
Descriptors: *Project management / *Organizational structure. 


5-115 
Management classics, edited by Michael T. Matteson and John M. Ivancevich. 
Santa Monica, Calif., Goodyear Publishing, 1981. 418p. 
Descriptors: *Management--Addresses, essays, lectures / *Management theory-- 
Addresses, essays, lectures. 


5-116 
Nadler, Gerald. 
The planning and design approach. New York, Wiley, 1981. 394p. 
Descriptors: *Planning--Methodology / *Problem solving. 


5-117 
Perham, John. 
What's wrong with management. Dun's business month, 119:48-52, April 1982. 
Descriptors: *Management--Comparative studies / *Leadership style / *Executives- 
Attitudes / Japan. 


5-118 Id24 .Riim 1981 
Radford, K. J. : 
Modern managerial decision making. New ed. Reston, Va., Reston Publishing 
Company, 1981. 258p. 
Previous edition entitled: Managerial decision making. 
Descriptors: *Decision-making--Textbooks. 


5-119 
Slaying the paperwork dragon. Supervision, 44:23+, April 1982. 
Descriptors: “Paperwork management--Methods / Communication in management. 





MANAGEMENT (Cont'd) 
5-120 
Tourangeau, Kevin W. 
Strategy management; how to plan, execute, and control strategic plans for your 
business. New York, McGraw-Hill, 1981. 243p. 
Descriptors: *Management / *Long-range planning. 


1d75 .T65s 


5-121 

Webber 
manager. Wharton magazine, 6:21-27, Spring 1982. 
*Time management / *Executives--Abilities. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
5-122 
he ideal secretary: where in the world are you? = j 79-14, April 1982. 
Descriptors: *Secretaries--Comparative studi ( } ries--Characteristics. 





2665 .In3ip 
emerging field, by Anthony Debons and 


mn professional; survey of an 
7 1 
i 


New York, Dekker, 1951. 271p. 
ok is based on: Manpower requirements for scientific and technical communica- 
of information profess ] 1980. 
specialist ployment Librarians--Employment / 

c ] 3 al overnment / State govern- 


sex-balanced 


tine and Kathryn Braeman. 
f paralegal in the law off I progress 
(Federal Bar Association), 29: ), February 


*Legal assistants Federal government. 


le156 .Em7em 
cations > an aging work force. New York, William M. 
(Mercer surveys on employer attitudes no. 5) 


worker / *Retirement benefits / *Retirement planning 


5-127 
Schuster, Michael H. and Christopher S. Miller. 
Evaluating the older worker: use of employer appraisal systems in age discrimina- 
tion litigation. Aging and work, 4:229-243, Fall 1981. 
lescriptors: *Age discrimination--Law and legislation / *Age discrimination-- 
Cases / *Performance evaluation. 





QLDER WORKER (Cont'd) 
5-128 
White House Conference on Aging. 
Executive summary of technical committee on older Americans as a growing national 
resource. Washington, U.S. Govt. Print. Off., 1981. 9p. 
Descriptors: *Older worker. 


M-Fiche 


5-129 
White House Conference on Aging. 
Ff 


Report of technical committee on employment. Washington, U.S. Govt. Print. Off., 
1981. 42p. 


Descriptors: *Older worker--Employment / *Labor force--Statistics. 


M-F iche 


ORGANIZATIONS 

5-130 

Approaches to organizing, edited by Robert T. Golembiewski. Washington, I 
Society for Public Administration, 1981. 272p. (PAR classics series no. 

Descriptors: *Organizational analysis--Addresses, essays, lectures / *Organiza- 

tion development--Addresses, essays, lectures / *Organizational behavior--Addres 

ses, essays, lectures / Civil service reform / Reorganization plans / Federal 

government. 


5-131 
Galbraith, Jay R. 


Designing the innovating organization. Organizational dynamics, 
1982. 


Descriptors: *Organizational structure / *Innovation. 


ORIENTATION 
5-132 
McDougle, Larry G. 
Orientation of new employees: implications for the supervisor. Supervision, 
44:3-5, April 1982. 
Descriptors: *Orientation / *Supervisors--Responsibilities / *New empl 


oyees 


QVERSEAS PERSONNEL 
5-133 
Gray, Andrew. 
Repatriation at the Burr Hamilton Bank. Business horizons, 25:13-14, 
1982. 
Descriptors: *Repatriation--Anecdotes, facetiae, satire, etc. / *Overseas 
executives--Anecdotes, facetiae, satire, etc. 


March-April 


5-134 
U.S. General Accounting Office. 
Overseas allowances and benefits: system problems remain. Report to the Secretary 


of State by the General Accounting Office. Washington, U.S. Govt. Print. Off., 
1981. 25p. (B-168161) 
Descriptors: 


*Overseas personnel--Pay / *Overseas personnel--Fringe benefits / 
Federal government. 





PARTICIPATIVE MANAGEMENT 
5-135 le527 .In4q 
Ingle, Sud. 


Quality circles master guide: increasing productivity with people power. 


Englewood Cliffs, N.J., Prentice-Hall, 1982. 246p. 
Descriptors: *Quality circles / *Quality circles--History. 


PERFORMANCE EVALUATION 
5-136 M-Film 
Einstein, Walter O. 
The impact of personal influence, self-esteem and locus of control on satisfaction 
with performance appraisal systems. Ann Arbor, Mich., University Microfilms, 1981. 
225p. 
Doctoral dissertation, Syracuse University, 1981. Abstracted 
Abstracts International, 42:2205A, November 1981. 
Descriptors: *Performance evaluation--Research / *Executives--Characteristics-- 
Research / *Professional employees--Characteristics--Research. 


in Dissertation 





and Gary P. Latham. 
training and rating scales on rating errors. Personnel psychology, 
Spring 1982. 


*Performance evaluation--Research / College students--Attitudes. 


R. and Robert C. Liden. 

the social context on performance evaluations. 
human performance, 29:241-256, April 1982. 

*Performance evaluation--Research / 


Organizational 


College students--Attitudes. 


for performance appraisals; a guide to successful evaluation 
Mich., Neal Publications, 1981. 89p. 
*Performance evaluation--Glossaries, vocabularies, etc. 


1e398 .P4Ip 
Beatty and 
Human Resource Development Press, 1982. 257p. 
Descriptors: erformance evaluation--Administration / *Performance evaluation-- 
Methods / *Performance evaluation--Case studies / Job analysis. 


The performanc sourcebook, edited by Lloyd Baird, Richard W. 


Craig E. Schnei i mherst, Mass., 


5-141 
Rosinger, George and others. 


Development of a behaviorally based performance appraisal system. Personnel 
psychology, 35:75-88, Spring 1982 
Descriptors: *Performance evaluation--Methods--Case studies / Police--Evalua- 
tion / State employees. 





PERSONNEL ADMINISTRATION 
5-142 Iel1 .Ap5a 
Applied readings in personnel and human resource management, edited by Randall S. 
Schuler, James M. McFillen and Dan R. Dalton. St. Paul, Minn., West, 1981. 317p. 
Readings to accompany: Personnel and human resource management, 1981. 
Descriptors: *Personnel administration--Addresses, essays, lectures. 





5-143 Ie11 .C26h 
Cascio, Wayne F. and Elias M. Awad. 
Human resources management: an information systems approach. Reston, Va., 
Reston Publishing Company, 1981. 594p. 
Descriptors: *Personnel administration--Textbooks / *Personnel information 
systems--Textbooks. 


5-144 JK1319 .H81h 
The House at work, edited by Joseph Cooper and G. Calvin Mackenzie. Austin, Univer- 
sity of Texas Press, 1981. 368p. 
Partial contents: Chap. 6, Personnel management in the House. 
Descriptors: *U.S. House of Representatives / *Personnel administration. 


5-145 
Hunt, Thelma. 
Contemporary personnel psychology: an overview. Public personnel management, 
11:72-79, Spring 1982. 
Excerpts from an address presented at the International Personnel Management 
Association Assessment Council annual conference, Denver, Colorado, 1981. 
Descriptors: *Personnel administration / *Psychology--Research / Tests / Test 
validity / Performance evaluation / Motivation. 


5-146 
Moeller, Benton G. 
What ever happened to the Federal personnel system? Public personnel management, 
11:1-8, Spring 1982. 
Descriptors: *Personnel administration / *Civil service reform / Federal 
government. 


5-147 
Seiler, Robert E. and Joseph A. McMillen. 
Making it in Japan. Management world, 11:8-10+, March 1982. 
Descriptors: *Personnel administration / *Japan / Selection--Methods / Recruit- 
ment / Tenure / Compensation / Unions. 


5-148 

Walker, James W. 
The building blocks of human resource management. Human resource planning, 
4: 179-187, no. 4 1981. 

Highlights of a keynote presentation by the Vice President of Towers, Perrin, 
Forster & Crosby (Boston), to the Human Resource Planning Society conference, San 
Francisco, 1981. 

Descriptors: *Personnel administration / *Workforce planning / Performance 

evaluation / Compensation / Models and modelmaking. 





POSITION CLASSIFICATION 
5-149 
Frank, Michael S. 
The Philadelphia experience: a critique and analysis of the applicability of the 
Comprehensive Occupational Data Analysis Programs (CODAP) for civilian personnel 
management. Washington?, National League of Cities, 1981. iv. (IPA grant) 
Descriptors: *Position classification--Research / *Job analysis--Research / 
Local government. 


le22 .F85p 


5-150 
Krumsiek, Paul A. 
Contract negotiation and the classification specialist. 
ment, 11:31-38, Spring 1982. 
Descriptors: *Position classification--Decisions 
Decisions / Federal government. 


Public personnel manage- 


/ *Scope of bargaining-- 


POSITION MANAGEMENT 
5-151 
U.S. General Accounting Office. 
Savings from 1981 and 1982 personnel ceili reductions. Letter to 
Geraldine Ferraro, Chairwoman, Subcommi “my on Human Resources, Commi on Post 
Office and Civil Service, House of Representatives. Washington, 1982. Iv. 
(B-205885) 
Descriptors: *Position management--Evaluation / *Labor 
*Reduction in force--Costs / Federal government 


7 


le29 .Un55s 


the Honorable 
ttee 


costs--Eval uation 


PRODUCTIVITY 
5-152 
Bu jalski, Jack P. and Fred Crawford. 
Making productivity fly at the Air Force. Productivity, 


d 3:9-11, March 1962 
Descriptors: *Productivity improvement--Case studies / *U.S. Department 


Air Force / Productivity measurement / Quality circles / Federal government. 


Beware of the employee-turned-institution. 
1982. 
Descriptors: *Efficiency, Employee / Productivity 
ties / Discipline. 


ervisory management, 27: 14- 


/ Supervisors--Responsi 


5-154 
Deming, W. Edwards. 


Improvement of quality and productivity through action by management. 
productivity review, 1:12-22, Winter 1981-82. 
Descriptors: *Productivity improvement / *Executives--Responsibilities. 


National 


5-155 
Enhancing productivity through feedback and goal setting; final 
Pritchard and others. Arlington, Va 
1931. 61ip. (ED 203 199) 
Descriptors: *Productivity improvement / *Goal setting / *Feedback (Psychology). 


M-F iche 
report, by Robert 
., Educational Resources Information Center, 





PRODUCTIVITY (Cont'd) 
5-156 
Hanlon, Martin D. 
Public sector productivity in an era of retrenchment. National productivity review, 
1:100-109, Winter 1981-82. 
Descriptors: *Productivity improvement / Quality of working life / State 
government / Municipal government. 


5-157 
Matthews, Mindy A. 
Productivity/QWL 3. Management world, 11:18-19+, March 1982. 

Third of a four-part series. Parts 1 and 2 appeared in Management World, 
11:33-35, January 1982; 11:17-18+, February 1982 (Personnel Literature, item 
4-173, April 1982). 

Descriptors: *Productivity improvement / *Motivation. 








5-158 
Patton, John A. 


Patton's complete guide to productivity improvement. New York, AMACOM, 1982. 
213p. 
Descriptors: *Productivity improvement / *Industrial management. 


I1d214 .P27p 


5-159 
Productivity in human service organizations: a symposium. Public productivity review, 
4:14, December 1981. 

Partial contents: Problems and issues in human service productivity improvement, 
by C. Gregory Buntz; A therapeutic perspective of health care productivity, by 
Thomas C. Webster; Productivity and performance indicators in state human service 
agencies, by Robert P. McGowan; A comparative and contingency approach to produc- 
tivity in human service organizations, by John M. Stevens. 

Mr. Stevens was editor. 

Descriptors: *Social service--Administration / *Productivity improvement / 

State government. 


5-160 
Quality circles: productivity improvement processes. Management information 
report, 14:1-14, March 1982. 
Descriptors: *Quality circles / *Productivity improvement. 


5-161 
Shetty, Y. K. 


Key elements of productivity improvement programs. Business horizons, 
March-April 1982. 


Descriptors: *Productivity improvement. 


5-162 
Stanton, Erwin S. 


The problems of productivity. Supervisory management, 27:34-36, March 1982. 
Descriptors: “Productivity improvement / *Motivation. 





UCTIVITY (Cont'd) 
5-163 
van Loggerenberg, Bazil J. and Stephen J. Cucchiaro. 


Productivity measurement and the bottom line. National productivity review, 
1:87-99, Winter 1981-82. 


Descriptors: *Productivity measurement. 


what it means in the factory. Productivity, 3:3-6, March 


appeared in Productivity, 3:1+, February 1982 (Personnel Literature, 
April 1982). 


*Productivity improvement--Case studies / *Factory management / 


PROFESSIONAL EMPLOYEES 

5-165 

Harel, Gedaliahu H. and Loretta K. Conen. 
Expectancy theory applied to the process of professional obsolescence. Public 
personnel management, 11:13-21, Spring 1982. 


Descriptors: *Obsolescence, Professional / *Professional employees--Character- 
istics. 


Robert Fulcher. 
results of the 1979 Doctorate Employment Survey. Arlington, Va 
Resources Information Center, 1980. 7p. (ED 198 770) 

*Doctor of philosophy degree recipients--Employment / *Psycholo- 
y / *Psychologists--Employment. 


a 


PUBLIC ADMINISTRATION 





Jr. 


a reduction in force. Public personnel management, 11:68-71, Spring 


*Cost control--Methods / “Fringe benefit administration *Pay 
Reduction in force. 


government strategies. Public management, 64:10-16, March 1982. 
Descriptors: *Cost control--Case studies / *Productivity improvement--Case 
studies / Local government. 





PUBLIC ADMINISTRATION (Cont'd) 

5-169 

Public administration as a profession: a symposium. Southern review of public 
administration, 5:237-391, Fall 1981. 

Contents: Introduction, by Jack Rabin; The semantic definition of a profession, 
by Frank Marutello; To be a professional, by Elliott H. Kline; Toward a profes- 
sionalism model for public administration: upgrading corrections in Kansas, by R. 
Richard Riggs; Fostering the development of professionalism: an exchange theory 
perspective of the decision to join a professional association, by Samuel J. Yeager; 
The policy studies field within the public administration/political science profes- 
sion, by Stuart S. Nagel; Property management: an emergent profession, by Jeffrey 
E. Sutton; Professionalism in the latter part of the twentieth century, by Bonnie 
J. Gillespie. 

Descriptors: *Public administration / *Professions. 


5-170 Ia1l1 .P96pu 
Public administration: history and theory in contemporary perspective, edited by 
Joseph A. Uveges, Jr. New York, Dekker, 1982. 134p. (Annuals of public adminis- 
tration 1) 
Descriptors: *Public administration--Addresses, essays, lectures. 


5-171 
Romzek, Barbara S. and J. Stephen Hendricks. 
Organizational involvement and representative bureaucracy: c 
ways? American political science review, 76:75-82, March 198 
Descriptors: *Organizational commitment--Research / *Prof 
Attitudes / Organizational characteristics / U.S. Civil Service 
U.S. Office of Management and Budget / U.S. Commission on Civi 
Civil Aeronautics Board / Federal government. 


an we 


c 
essi 


5-172 
Rubin, Irene S. 
Managing the end: death and dying in public organization. Public management, 
64: 18-20, March 1982. 
Descriptors: *Administrative agencies / *Executives--Responsibiliti / *Work 
values / Organizational behavior / Government employees. 


5-173 1d76é 
U.S. General Accounting Office. 
Increased agency use of efficiency guidelines for commercial activities can save 
millions. Letter to the Honorable David A. Stockman, Director, Office of Management 
and Budget. Washington, 1981. 6p. (B-201794) 
Descriptors: *Contracts, Government--Administration / *Methods improvement / 
Federal government. 


5-174 Ia11.9 .V26p No.P-868 
Vance Bibliographies. 
A selected bibliography of interorganizational relations in the public sector: 
1960-1980, by Joseph C. Santora and Rosemary A. Clemens. Monticello, Ill., 1981. 
25p. (Public administration series no. P-868) 
Descriptors: *Intergovernmental relations--Bibliography / *Public administra- 
tion--Bibliography. 





PUBLIC ADMINISTRATION (Cont'd) 
5-175 
White House Conference on Aging. 
Report of technical committee on creating an age integrated society: implications 
for governmental structures. Washington, U.S. Govt. Print. Off., 1981. 68p. 
Descriptors: “Administrative agencies / *Aged / *Social security / Federal 
government / State government / Local government. 


M-Fiche 


REDUCTION IN FORCE 
5-176 
Shaw, Helen L. and Jan Miller. 
Government lawyers -- employees “at risk." Federal bar news & journal (Federal Bar 
Association), 29:65-68, February 1982. 
Descriptors: *Government attorneys / *Reduction in force / Federal government. 


REMOVAL 

5-177 

Goerth, Charles R. 
When recession takes health care to court. Occupational health & safety, 51:46+, 
March 1982. 


Descriptors: *Removal / *Reprisals / *Employees' compensation / Employee rights / 
Whistleblowing. 


RETIREMENT 
5-178 
Edwards, Mark R. 
Permanent disability: what does it cost? Human resource planning, 4:209-220, no. 4& 
1981. 
Descriptors: “Retirement, Disability--Costs. 


5-179 

Employee Benefit Research Institute. 
Retirement income and the economy: policy directions for the 80s; an EBRI-ERF 
Policy Forum, May 6, 1981, edited by Dallas L. Salisbury. Washington, Employee 
Benefit Research Institute, Education and Research Fund, 1981. 305p. 


Descriptors: *Retirement income--Conferences / *Retirement income--Economic 
aspects. 


Ie708 .Em7r 


5-180 HD7124 .Em7e 
Employer attitudes toward social security. New York, William M. Mercer, Inc., 1978. 


20p. (Mercer surveys on employer attitudes no. 2) 
Descriptors: *Social security / *Social security--Costs. 


5-181 
U.S. Congress. Senate. Special Committee on Aging. 
Social security in Europe: the impact of an aging population; an information paper 
prepared for use by the Special Committee on Aging, U.S. Senate, by Max Horlick. 
Washington, U.S. Govt. Print. Off., 1981. 40Op. (S. com. print. 97th Cong.) 
Descriptors: *Social security--Comparative studies / *Social security--Finance. 


HD7124 .Un38so0 





RETIREMENT (Cont'd) 
5-182 
U.S. General Accounting Office. 
Tightening eligibility standards could cut involuntary retirement costs by millions 
of dollars. Letter to the Honorable Donald J. Devine, Director, Office of Personnel 
Management. Washington, U.S. Govt. Print. Off., 1981. 0p. (B-201496) 
Descriptors: *Retirement, Early--Administration--Evaluation / *Retirement, 
Early--Costs / Federal government. 


M-Fiche 


5-183 HD7124 .W33s 
Watson, Philippa. 


Social security law of the European communities. London, Mansell, 1980. 277p. 
(Studies in labour and social law, vol. 5) 


Descriptors: *Social security--Law and legislation / *Social security--Compara- 
tive studies / *European Economic Community. 


5-184 M-Fiche 
White House Conference on Aging. 


Report of technical committee on retirement income. Washington, U.S. Govt. Print. 
Off., 1981. 76p. 


Descriptors: *Retirement income / *Older worker / *Social security--Finance 


RETIREMENT PLANNING 
5-185 


Morrow, Paula C. 


Retirement planning programs: assessing their attendance and efficacy. Aging and 
work, 4:244-251, Fall 1981. 
Descriptors: *Retirement planning--Administration--Evaluation. 


5-186 
Ruther, Ronald W. and James S. Schmid. 


Securing the pot of gold; retirement counseling ensures maximum employee benefits. 
Management world, 11:37-38, March 1982. 
escri rs: *Retirement planning / Older worker--Counseling--Case studies. 


5-187 
Danzig, Selig M. 


How to bridge the technology gap in manpower planning. Management review, 
April 1982. 


Descriptors: *Engineers--Workforce planning / *Dual ladder concept. 


I 


5-188 
Price, Margaret. 
The engineer shortage: is it for real? Industry week, 213:47+, April 5, 1982. 
Nescriptors: “Engireers--Workforce planning. 


5-189 Ie53 .En3Sa3s 1979 
Salaries of engineering technicians and technologists, 1979; detailed industry report. 
New York, Engineers Joint Council, 1979. 1111p. 


A survey conducted by the Engineering Manpower Commission of the Engineers Joint 
Council. 


Descriptors: *Engineering aides--Pay / *Engineering aides--Statistics. 





SCIENTISTS AND ENGINEERS (Cont'd) 
5-190 
Vetter, Betty M. 
Supply and demand for scientists and engineers. 2d ed. Washington, Scientific 
Manpower Commission, 1982. 50p. 
Descriptors: *Scientists--Workforce planning / *Engineers--Statistics / *Scien- 
tists--Statistics / Federal government. 


le172 .V64s 


SUPERVISION 
5-191 
Pence, Earl C. and others. 
Effects of causal explanations and sex variables on recommendations for corrective 
actions following employee failure. Organizational behavior and human performance, 
29:227-240, April 1982. 
Descriptors: *Supervision--Research / Discipline / Performance / College 
students--Attitudes. 


5-192 Ile182 .P88p 


Practice for civil service promotion to supervisory and administrative positions, 
edited by Hy Hammer. 6th ed. New York, Arco, 1981. 317p. (Arco civil service 
test tutor) 

Descriptors: *Supervision--Study and teaching / *Tests--Self-aids / *Manage- 
ment--Study and teaching / Federal government. 


5-193 
Stevens, Robert E. and Ralph B. Fagin. 
Confronting poor performers. Supervisory management, 27:28-33, March 1982. 
Descriptors: *Supervision / *Conflict resolution / *Efficiency, Employee / 
Supervisors--Responsibilities. 


5-194 
Boyer, Glen L. 


Teaming up with management-support personnel. Supervisory management, 27:6-12, 
March 1982. 


escri rs: *Supervisors--Responsibilities / Delegation / Communication / 
Office management. 


5-195 
Martin, Howard and Michel Martin. 


The misfit as a personnel problem. San Diego, International Psychotechnic Society, 
1981. 4p. 


Descriptors: *“Supervisors--Responsibilities / *Problem employees / Emotionally 
disturbed employees. 


I1d32 .M36m 


5-196 
Meyer, John H. and Teresa C. Meyer. 


The supervisor as counselor -- how to help the distressed employee. Management 
review, 71:42-46, April 1982. 
Descriptors: *Supervisors--Responsibilities / *Problem employees. 





TESTS 
5-197 
Boehm, Virginia R. 
Are we validating more but publishing less? (The impact of governmental regulation 
on published validation research--an exploratory investigation.) Personnel 
psychology, 35:175-187, Spring 1982. 
Descriptors: *Test validity / Literature reviews. 


5-198 
Plake, Barbara S. and others. 
Effects of item arrangement, knowledge of arrangement, test anxiety and sex on test 
performance. Journal of educational measurement, 19:49-57, Spring 1982. 
escri rs: *Test wiseness--Research / *Test anxiety--Research / *Test items-- 
Research. 


5-199 
Sternberg, Robert J. 
Who's intelligent? Psychology today, 16:30-33+, April 1982. 
Descriptors: *Tests, Mental / *Intelligence levels--Research. 


TRAINING 
5-200 M-F iche 
Denson, Roland W. 
Team training: literature review and annotated bibliography; final report. 
Arlington, Va., Educational Resources Information Center, 1981. 56p. (ED 203 027) 
Descriptors: *Group training--Bibliography. 


5-201 KF320 .L4L52L 
Legal assistants 1981. New York, Practising Law Institute, 1981. 747p. (Commercial 


law and practice course handbook series no. 260) 
Prepared for distribution at the Legal Assistants Workshops, June-July 1981. 
Descriptors: *Legal assistants--Training. 


5-202 
Liebowitz, S. Jay and Kenneth P. De Meuse. 
The application of team building. Human relations, 35:1-18, January 1982. 


Descriptors: *Team development--Research / *Group training--Research / Litera- 
ture reviews. 


5-203 
Wilson, Thurlow R., Joseph A. Olmstead and Robert C. Trexler. 
On-the-job training and social learning theory: a literature review. 
Arlington, Va., Educational Resources Information Center, 1980. 59p. (ED 204 594) 
Descriptors: *On-the-job training--Theory / Literature reviews. 


ADM N 
5-204 M-Fiche 
Stein, David and Peggy K. Hull. 
Planning for tomorrow: increased productivity through education and training. 
Arlington, Va., Educational Resources Information Center, 1981. 28p. (ED 204-556) 
Descriptors: *Training administration--Research / *Employee development-- 
Research / *Productivity improvement. 





TRAINING EVALUATION 

5-205 

Watts, Gordon E. and James D. Hammons. 
Staff development: a time for appraisal. Arlington, Va., 
Information Center, 1980. 30p. (ED 203 928) 

Report prepared for the 1980 national conference in Des Moines, Iowa, of the 
National Council for Staff, Program and Organizational Development, an affiliate of 
the American Association of Community and Junior Colleges. 

Descriptors: *Employee development--Evaluation / *Employee development-- 

Conferences / Models and modelmaking. 


M-F iche 


Educational Resources 


WOMEN--EMP MENT 
5-206 
Baron, Alma S. 


What men are saying about women in business. Business horizons, 25:10-14, January- 
February 1982. 


Descriptors: *Women--Attitudes toward / *Women executives / *Executives-- 
Attitudes. 


5-207 
Lublin, Joann S. 


wamen hard-hats-losing ground as slump, budget cuts take toll. 
199:29, April 15, 1982. 
Descriptors: *Women--Employment--Statistics / *Blue collar workers--Statistics / 
Women--Discrimination. 


Wall Street journal, 


5-208 

Morris, J. David and Linda B. Wood. 
Sex discrimination in employment. Arlington, Va., Educational Resources Informa- 
tion Center, 1980. 91p. (ED 203 081) (Research report no. 171) 


Originally published by the Kentucky State General Assembly, 
Commission, 1980. 


M-F iche 


Legislative Research 


Descriptors: *Sex discrimination--Research / *Women--Employment--Research. 


5-209 


1e154.9 .W52t 
Westley, Laurie A. 


A territorial issue: a study of women in the construction trades. Washington, 
Wider Opportunities for Women in conjunction with the Center for National Policy 
Review, Catholic University School of Law, 1982. lv. 
Descriptors: *Women--Employment--Research / *Construction workers--Attitudes / 
*Women--Attitudes toward. 


5-210 Ie154.9 .W84wo 


Washington, 


Women in professional and technical occupations; a selected bibliography. 


Committee on Salaried and Professional Women, Department for Professional Employees, 
AFL-CIO, 1980. 30p. 


At head of title: The Women's Project. 


Descriptors: *Women professional employees--Bibliography / *Women--Employment-- 
Bibliography / *Women--Pay--Bibliography. 





WORK LIFE 
5-211 
Buchanan, David A. and David Boddy. 
Advanced technology and the quality of working life: the effects of word processing 
on video typists. Journal of occupational psychology, 55:1-11, 1982. 
Descriptors: *Word processing personnel / *Technology--Social aspects. 


5-212 Ie554 .C75c 
Conditions of work and quality of working life; a directory of institutions, edited by 
L. Stoddart. Geneva, International Labour Office, 1981. 255p. 
A publication of the ILO Clearing-house for the Dissemination of Information on 
Conditions of Work. 


Descriptors: *Working conditions--Information services / *Quality of working 
life--Information services. 


5-213 
Drory, Amos. 


Individual differences in boredom proneness and task effectiveness at work. 
Personnel psychology, 35:141-151, Spring 1982. 
Descriptors: *Performance--Research / *Efficiency, Employee / *Boredom / Israel 


5-214 
Horner, William T. 


Tarrytown: a union perspective. National productivity review, 1:37-41, Winter 
1981-82. 


ri s: "Quality of working life--Case studies. 


5-215 


Lawler, Edward E., III and Gerald E. Ledford, Jr. 


Productivity and the quality of work life. National productivity review, 1:23-36, 
Winter 1981-82. 


Descriptors: *Quality of working life / *Productivity improvement. 


5-216 
Shipper, Frank. 


Handing over the reins; why employees should control their work lives. Management 
world, 11:444, March 1982. 


Descriptors: *Work values / *Flexible working hours / Job satisfaction. 


5-217 
Alpander, Guvenc G. and Constant H. Botter. 


An integrated model of strategic human resource planning and utilization. Human 
resource planning, 4:189-207, no. 4 1981. 


e ors: ‘*Workforce planning / Corporations. 


XOUTH 
5-218 
May, Bess R. 


What every supervisor should know about teen-aged workers. Supervision, 44:6-7, 
April 1982. 


Descriptors: *Youth--Employment--Law and legislation. 





YOUTH (Cont'd) 
19 
. Congressional Budget Office. 


Improving youth employment prospects: 
Washington, 


5-2 
U.S 


Ie155 .Un39i 


issues and options, by Sandra Christensen. 
U.S. Govt. Print. Off., 1982. 78p. 
Descriptors: *Youth--Employment. 





THE MENTOR RELATIONSHIP 


Fitt, Lawton W. and Derek A. Newton. 


When the mentor is a man and the protegee a woman. Harvard business review, 
59:56+, March-April 1981. 


George, Penny and Joan Kummerow. 
Mentoring for career women. Training, 18:44+, February 1981. 


Halatin, Theodore J. and Rose E. Knotts. 


Becoming a mentor: are the risks worth the rewards? Supervisory management, 
27:27-29, February 1982. 


M-Fiche 
Marsicano, Hazel E. 
The role of mentors in developing careers; do women need mentors? Arlington, Va 
Educational Resources Information Center, 1981. 12p. (ED 203 132) 


°9 


{Mentors in labor arbitration training.] Arbitration journal, 36:4-14, June 1981. 
Contents: Labor arbitration training: the internship, by John V. Dorr, III; 
Who is responsible for the development of arbitrators--the parties or the arbitra- 
tors? by Arnold M. Zack. 


Price, Margaret. 


Corporate godfathers by appointment only. Industry week, 209:71-72+, June 29, 1981. 


Te424.5 .Un35mn 
U.S. Office of Personnel Management. 
Mentors and senior advisors for executive development. Prepared by Rudi Klauss, 
Executive Personnel and Management Development Group. Washington, 1981. Iv. 
A revised and expanded version appeared in Public Administration Review, 
41:489-496, July-August 1981, entitled “Formalized mentor relationships for manage- 
ment and executive development programs in the Federal government." 





Te424.5 .Un35r 
U.S. Office of Personnel Management. 
The relationship between an SES candidate and a senior advisor/mentor. Prepared by 
Rudi Klauss, Executive Personnel and Management Development Group. Washington, 
U.S. Govt. Print. Off., 1980. 8p. (XD-8) 











